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(A) Read the information supplied and answer the questions which follow.

Paul O’Brien is the Sales Manager with Water Solutions Ltd, a business which has recently developed
anew water conservation product. Paul is due to make a presentation to the board of directors on the

potential of this product. He will present the following projected sales data for the product for the next
six months.

Month: July August | September | October | November | December

Sales in € 50,000 60,000 40,000 30,000 20,000 10,000

(i) lustrate the above data by means of a bar chart or a line graph.

(i)  Outline the principles Paul should consider to ensure he communicates his message
effectively to the board of directors. (25 marks)
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[image: image2.png](A)  Describe the functions of the different mestings held by limited companics. (20 marks)

(B)  Outline how developments in technology have bencfited business communications. (20 marks)




2012 Question 4

“How you communicate is as important as what you communicate.”

Illustrate the factors that a business needs to consider when communicating with its various stakeholders.

(20 marks)

Distinguish between the duties of a chairperson and a secretary in the organising and running of an Annual General Meeting.

(20 marks)
Question 5

Bianua Ltd, a medium size company, operating in the agrifood sector, supplies quality prepared foodbproducts in Ireland and in the UK market.

Draft a business letter from EXON Insurance PLC to Bianua Ltd, using today’s date, identifying the possible business risks and the appropriate types of insurance for Bianua Ltd. Use fictitious names and addresses.

(20 marks)
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2009 Question 3
“There is often a legal requirement for members of the public to hand over their personal information to public bodies.”

Discuss the provisions of the Data Protection Act 1988 in relation to:

(i) The Rights of Data Subjects

(ii) The Obligations of Data Controllers. 



(20 marks)

Question 6

(A) Illustrate how the following developments in Information and Communications Technology (ICT) have impacted on business:

(i) Electronic Data Interchange (EDI)

(ii) The Internet and the World Wide Web

(iii) Video-conferencing. 





(20 marks)
2008 Question 4
Describe the barriers to effective communication in a business enterprise and

suggest methods a business might consider to overcome two of these barriers. 










(25 marks)
2007 Question 4
Discuss the importance of good communication between the levels in an organisation.

(20 marks)

The Data Protection Act 1988 sets out the following:

(i) The rights of Data Subjects

(ii) The obligations of Data Controllers and

(iii) The functions of the Data Protection Commissioner

Explain any two of the above. 





(25 marks)
2006 Question 4
-----------------------------------------------------------------------------

2005 Question 4
Assume you are the secretary of a local youth club. Draft the notice and agenda to be posted to all members of the youth club notifying them of the Annual General Meeting. (The agenda must contain five items). 



(10 marks)

“On average managers spend over 75% of their time communicating.”

Explain the factors that ensure managers communicate effectively. Use examples wherever appropriate. 






(25 marks)
2004 Question 4
Draft a typical agenda for, and the minutes of, the AGM of a limited company. (25 marks)

Question 5

Illustrate how the introduction of technology affects an enterprise’s

(i) Business costs and

(ii) Business opportunities. (20 marks)
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2002 Question 4
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2001 Question 4
Draft a business letter to the managing director of an enterprise, outlining the benefits to the business of improving its Information and Communications Technology (ICT) systems. Include examples in your answer. (20 marks)
