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Marketing  2.7 & 2.8 

 Explain what market is 

 Illustrate what a “niche market” is 

 Define and give examples of target markets 

 Explain the concept of Market Segmentation 

o Give examples of business using it 

o Why do they do it? 

 What are the 4Ps of Marketing? 

 Why is product design important 

 What benefit does branding bring to a business? 

 Draft the product life cycle of a product 

o How might business extend a product’s life? 

 What factors does a business consider when setting the price of its products? 

 What are the aims of Advertising 

 What is generic advertising? 

 What factors affect the choice of advertising medium? 

 List various Advertising Media and state the advantages and disadvantages of each 

 What is Sales Promotion? 

o Give examples 

 What is a Loss Leader? 

 What is Merchandising? 

 What is meant by the term “Channel of Distribution”? 

 What is Wholesaler? 

 What a factors affect the choice of channel of distribution? 

 Why do companies employ Public Relations Agencies? 

 Define “Market Research” 

 Why do business conduct market research? 

 Illustrate what is meant by Desk research 

 Illustrate what is mean by Field research 

 With regard to surveys distinguish between an Open Question and a Closed Question 

o What are the benefits and drawbacks of each type of questioning? 

 

 
Government, Taxation and the Economy 3.4 & 3.5 

 

 Who prepares the National Budget? 

 What is Fiscal Policy? 

 List 5 Government Departments and the main responsibilities each Department has 

 Illustrate the difference between current expenditure and capital expenditure for the government 

 Illustrate the difference between current income and capital income for the government 

 What is Debt Servicing? 

 What is Privatisation? 

o What are the benefits and drawbacks of privatisation? 

 A surplus budget is one where…. 



 A deficit budget is one where…. 

 What are the reasons for taxation? 

 Outline the impact/purpose of each of the following taxes 

o Income Tax 

o USC 

o PRSI 

o Capital Acquisitions Tax 

o Capital Gains Tax 

o DIRT 

o Local Property Tax 

o Corporation Tax 

o VAT 

o Excise Duties 

o Import Duties 

o Commercial Rates 

o Motor Tax 

o Carbon Tax 

o Sugar Tax 

 Illustrate the difference between a progressive tax and a regressive tax 

Pay 1.4, 1.11 

 Define Basic Pay 

 Getting paid on time rate means…… 

 Getting paid on piece rate means……….. 

 Getting paid on commission means………… 

 Gross Pay is defined as…… 

 Net Pay is defined as….. 

 ***Do the wages calculation questions at the end of this document*** 

 List three statutory deductions on wages 

 List three non-statutory (voluntary) deductions from wages 

 A tax credit is defined as…. 

Recording Income & Expenditure 1.13 

 

 Why do household record their income and expenditure 

 What is the difference between a simple cash book and an “analysed” cash book 

 Explain the following accounting terms 

o DR  

o CR  

o c/d  

o b/d  

 

 

 

 



Wages Calculations 

 

 



 

 



 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 



 Why do household record their income and expenditure 

·         What is the difference between a simple cash book and an “analysed” cash book 

·         Explain the following accounting terms 

o   DR 

o   CR 

o   c/d 

o   b/d 
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Question 3 

 

Workplace 2.3, 2.4, 2.5, 2.6 

 ·         Explain, with examples, how work differs from employment 
 ·         Outline two benefits to an individual and two benefits to a community of people 

engaging in volunteerism 
 ·         Explain the difference between being employed in the public sector and the private 

sector. 
 ·         Give three examples of public sector jobs and three examples of private sector jobs 
 ·         Outline FOUR rights of an employee 
 ·         Outline THREE rights of an employer 
 ·         Outline TWO advantages and two disadvantages of being self-employed 
 ·         With regard to job advertisements explain the difference between a “job description” 

and “person specification” 
 ·         State THREE pieces of information you would expect to find on an person’s 

curriculum vitae (CV) 
 ·         Discrimination is treating one person LESS FAVOURABLY than another. State 

FOUR grounds on which discrimination can occur 
 ·         Outline TWO reasons why dismissal from a workplace might be deemed FAIR 
 ·         Outline TWO functions of a Trade Union 
 ·         What is the role of the union Shop Steward? 
 ·         Name TWO Trade Unions in Ireland an state what group of workers they represent 
 ·         What are the main causes of Industrial Relations disputes? 
 ·         Explain the difference between an “official strike” and “work to rule” as forms of 

industrial action 
 ·         Outline TWO impacts technology has on employees/workers 
 ·         Outline TWO impacts technology has on business costs 
 ·         Identify ways that technology has developed new opportunities for business 
 ·         Outline TWO benefits businesses bring to the communities they operate in 



·         Outline TWO potential negative effects that businesses may have on the communities they 
operate in 

  
International Trade, EU & Globalisation 3.8 & 3.9 

 Explain the reasons why Ireland Imports goods 
 Give examples of Visible and Invisible Imports 
 Explain, with an example, what is meant by the term import substitution 
 Explain the reasons why Ireland Exports goods 
 Outline why countries might use barriers to trade 
 Explain some examples of barriers to trade 
 Give examples of Visible and Invisible Exports 
 Calculate the Balance of Trade and the Balance of Payments 
 Outline a brief history of Ireland’s EU membership and countries that are current members 
 Explain the main tenets of the following EU policies and their positive and negative impacts 

on Ireland 
o EU Social Charter 
o Single European Market 
o Economic and Monetary Union 

 Outline a brief history of Ireland’s EU membership and countries that are current members 
 Explain the concept of globalisation 
 Identify the global changes that have allowed globalisation to take place 
 Explain what a transnational company is and why they are attracted to Ireland as a EU 

base 
 Outline the benefits and drawbacks of globalisation for 

o Consumers 
o Businesses 
o Countries/Economies 

 

Business Documents 2.10 

 What transactions are business documents used for?  
 What is a letter of enquiry?  
 State three questions that are contained on a letter of enquiry.  
 What is the difference between COD and CWO? 
 What does terms of sale mean?  
 What is a quotation?  
 What is a cash discount?  
 What is a trade discount?  
 What does VAT stand for?  
 Explain what effective purchasing means. 
 What is an order?  
 What is a delivery docket?  
 What is an invoice?  
 What does E&OE stand for?  
 What is a receipt?  
 What is a credit note?  
 What is a statement?  
 What does EDI stand for?  
 Explain two benefits of EDI for business?  
 Complete the following table:  

 


