



Consumer
Part 1 – Non Legislative
Explain, with an example, how negotiation can be used to resolve consumer conflict:

Explain the role of the Consumer Association of Ireland:

Part 2 - Legislative

S
 of G

 and S

 of S

 Act 19
 (SoG and SoS 19
)

What does the Act state in relation to Goods?
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Explain:












· Example (fully explained)
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Explain:












· Example (fully explained)
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· Example (fully explained)
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Explain:












· Example (fully explained)

What does the Act state in relation to Services?
State:













Example (fully explained)
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Example (fully explained)
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Example (fully explained)
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Example (fully explained)

What does the Act state in relation to Unsolicited Goods?
Under the Act the contract of sale is between the 



 and the      


?
What does the Act say about illegal signs? Give examples

Under the Act, what remedies is a consumer entitled to? Give examples of where each remedy might be appropriate
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Example (fully explained)
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Example (fully explained)
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Example (fully explained)

Evaluate the Sale of Goods and Supply of Services Act 1980
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Explain the important elements of this Act
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Explain:
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Evaluate the Consumer Protection Act 2007

Under the Consumer Protection Act 2007, explain the role of the National Consumer Agency
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Evaluate the role of the National Consumer Agency

Explain the role of the Small Claims Court in resolving consumer complaints

· Evaluation

Explain the role of the Ombudsman for Public Services

· Evaluation
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